
BEST PRACTICE GUIDE
CONTINUOUS SUBCUTANEOUS INSULIN INFUSION (CSII) 

Insulin pump assessment guideline

All reasonable attempts to optimise glycaemic control on standard injection 
therapy and person with diabetes ready for an insulin pump?

• On basal bolus analogue insulin regimen.
• SMBG ≥ 4 X daily, carbohydrate counting and flexible insulin dosing.
• Attended structured education for above.

Psychological or coping issues that may 
impair safe/ effective use of pump?

Refer for clinical psychology 
assessment before considering pump.

Consider ophthalmology assessment 
or advice before starting pump.

Check coeliac screen. If positive 
consider deferring pump until coeliac 
confirmed/ excluded and established 

on gluten free diet if appropriate.

Active proliferative diabetic 
retinopathy?

Trial of insulin pump

Recent negative coeliac screen, or if 
coeliac established on gluten free diet?

Are criteria for an insulin pump fulfilled? Y/N

NICE: Despite optimised MDI therapy any of: 

 © Attempts to achieve target HbA1c result in 
disabling hypoglycaemia 

or

 © HbA1c levels have remained at 69 mmol/
mol or above

Niche criteria: 
(some may need exceptional funding)

 © Pregnancy
 © Diabetic gastroparesis
 © Intractable painful diabetic neuropathy
 © Extreme insulin sensitivity
 © Extreme insulin resistance
 © Severe injection site problems
 © True insulin allergy
 © Professional sports
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* May not apply for some niche indications
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